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ST. CLOUD HOSPITAL COMMUNITY NEWSLETTER

RESCUE! !
Emergency transports
mean faster care for
Central Minnesotans

Abdomina
New surgical prfedure
is now available at
4
St. Cloud Hospital

+ St Cloud Hospital
CENTRACARE Health System

used to calm children's fears
hen a 5year-old patient rec21._iired six Children's Center staff to
contain him during a dressing change, Carolyn Olson, R.N.,
pediatric case coordinator, pulled out her "Ouchless Kit."

CRITICAL CARE TRANSPORT

A

lthough the Little Falls rescue squad arrived
just minutes after Marie Halvorson, 77,
told her sister to call 911, those few
minutes seemed like an eternity as she
gasped for each breath.
"I was really scared because I could
only take little breaths," Marie said. "It
was during the ambulance ride to the
hospital that I finally felt relief from the
oxygen they gave me."
When Marie arrived at St. Gabriel's
Hospital, Dr. David Furda, internist with
CentraCare Clinic Little Falls, quickly
assessed that she needed to be transferred to a
hospital with a cardiologist very soon.

"He was wonderful," said Bonnie Gurno, Marie's
daughter. "He explained in detail what had happened
and what our options were."
Dr. Furda contacted St. Cloud
Hospital's Emergency Trauma
Center, who notified the on-call
critical care transport team for
dispatch.
The specially trained team,
which consists of a paramedic
from Gold Cross, a registered nurse
and a respiratory therapist, uses
special equipment, such as ventilators,
and is able to do, more advanced monitoring techniques during the transport because of

their extensive training and experience in emergency
and critical care.
"Our transports require a high level of care for
conditions such as complicated heart attacks or severe
trauma," said Paul Schoenberg, R.N.
This service was developed as an option for
patients who require the expertise of a critical care
team in transport between hospitals. The service is
requested by physicians through a dispatcher who
helps them determine the most medically appropriate
type of emergency transportation available.
"The 'ambulance people' were excellent," said
Sue Bradford, Marie's daughter. ''They were very calm
and professional and even allowed the grandchildren
to say goodbye to Grandma before they left with her."

"We had just finished
the job and were loading
the 'mud-pit' (a 600 to
800 pound tub) onto the
truck when the hoist-plug
came undone and the
'mud-pit' came crashing
Cary Fussy
down on my left leg," Cary
said "I knew it was broken right
away, and the pain on a scale of 1 to 10 — was a 20!"
Gold Cross Ambulance was quickly dispatched to
the scene, and while en route, was in radio contact
with Mayo Medical Transport emergency
communications technicians to determine the severity
of the accident scene. Based on these pre-arrival
instructions, a call was also made to dispatch Life Link
III emergency helicopter.
When Gold Cross arrived, they administered pain
medication to make Cary as comfortable as possible.
Minutes later, the helicopter transported Cary to
St. Cloud Hospital for orthopedic surgery.

'Although 1. was initially scared to ride in the
helicopter, they took good care of me," Cary said
"I any Very glad that this service is available."
Within nine minutes Cary arrived at the
hospital, where he was X-rayed and prepped for a
three-hour surgery with Steve Mulawka, M.D.,
orthopedic surgeon with St Cloud Orthopedic
Associates.
"While I waSin the hospital, the doctor told me to
expect anine-rrionth
recovery period,"
Ca0i said. "That
will be very
difficult because
I've always been an
active person, but if
the tank had hit me
any higher, it would
have been a whole
lot worse."

AIR MEDICAL TRANSPORT
it medical transport is another option which
recently became available in the St. Cloud area
with the addition of a Life Link III helicopter
based at St. Cloud Hospital.
CentraCare Health System (St. Cloud Hospital's
parent organization) recently partnered with Life Link
III of St. Paul and five other Twin Cities hospitals to
establish an outstate emergency air transport service
based at St: Cloud Hospital.
"The St; Cloud base gives betteraccessibility to
Central-Minnesotans who may be critically ill or
injured," said Megan Hartigan; R.N.,.operations
supervisor for the St:Cloud baSe. 'And quickly gets
the patient- where they-,need to be for the most
appropriate care.!!During tfie- month of June, the St. Cloud-based
helicopter'Was -dispatched more than 42 times to sites
throughont the region.
Cary FUSsy, 39, of Pierz was one of the patients
who was transported to St. Cloud Hospital after an
accident at a well-drilling site near Pierz on June 13.

—

This photo was taken only 5 minutes before the accident occurred.
The tub at the bottom of the photo is what fell on Cary.

NEONATAL TRANSPORT
eonatal transport is another emergency transport
service available from St. Cloud Hospital. For
more than 10 years, St. Cloud Hospital has
provided a transport team of a neonatologist, NICU
nurse. and respiratory therapist. This team is dispatched
to hospitals within the 12 county region for both term
and premature babies who require the expertise and
advanced care from the physicians and staff in
-

St. Cloud Hospital's Neonatal Intensive Care Unit.
With the addition of the Life Link Ill service, soon
infants may be transferred by air or ground depending
on the severity of the baby's condition.
A neonatologist will continue to be part of the air or
ground transport team.
The neonatologists also provide phone
consultation to referring physicians which allows the

treatment to be started even before the arrival of the
transport team.
"Our NICU team provides all the same neonatal
critical care support and monitoring in transport as we
provide in the NICU," said Gregory A. Franklin, M.D.
"When the delivery of an extremely premature infant is
imminent. the NICU transport team is dispatched in
order to help at the delivery itself...

After discovering that the child liked balloons, Olson asked him to close his
eyes and imagine he was holding a big red balloon in the park.
When Olson told him the balloon was filled with all his fear of hurt and that
he had to let go of these fears, his arms moved as though he really was holding
the string of a balloon. After some encouraging words from Olson, he finally
released his imaginary balloon and along with it — all of his fear about getting his
dressing changed. He opened his eyes with a newfound calmness. With his mother at his side, Olson proceeded to change his dressing. After that, only one nurse
was needed to change his dressing.
This story is one example of a variety of techniques Children's Center staff
use to help decrease kids' discomfort and alleviate their fears during procedures.
The "Ouchless Kit" also contains bubbles, pinwheels, puppets, and cards
with suggestions on how to establish trust and calm children's fears.
"Medication is a very effective way to manage children's pain, but we also
use other non-medicinal methods to help decrease a child's pain," Olson said.
"These methods are based on the developmental stage of the child and can range
from music and rocking to distraction techniques such as bubble blowing, play
therapy, and imagery."
Pain is assessed on the basis of the child's comments and the family and
staff's observation. "We have to look at it from different aspects," Olson said.
An Oucher scale is used for self-assessment. The Oucher scale rates pain in
increments from one to 10. For children who are unable to understand numbers,
a visual scale is used that shows a child's face in different levels of pain.
"The staff was skilled in diverting his attention away from the pain," said
Rusty Shoemaker-Allen, 3-year-old Zach's father.
"The staff often will check children's vitals while they are playing and will
try to mimic home life as much as possible," Olson added.
"We give them choices whenever possible."
"It is very important to establish trust with children to calm their fears," said
Rena Sespene-Hinz, social worker, Parent, Child and Women's Services. "If you
can calm their fears, it hurts less."

3-year-old Zach Shoemaker-Allen blows his pain away while
Carolyn Olson, R.N., asks him how he is feeling.

Physician receives medical
fellowship to advance,
expand skills

W

hen Cindy Melloy's son, Matthew, was
diagnosed with acute lymphoblastic
leukemia 10 years ago, she experienced
firsthand the added stress and inconvenience of
traveling to the Twin Cities for care.
Now, thanks to a Bush Medical Fellowship
award, she soon hopes to bring the care locally.
Cindy Melloy, M.D., pediatrician with
CentraCare Clinic-Women & Children's Center, is
one of 11 physicians from Minnesota, North
Dakota, South Dakota and western Wisconsin to
be selected for a Bush Medical Fellowship award
this year.
These "Medical Fellow" awards, made

provided at the CentraCare Health
Plaza, an outpatient facility that is
under construction on St. Cloud's
northwest side, near Minnesota
Highway 15.
Melloy will use the award for a
period of advanced study to broaden
possible by the Bush Foundation
knowledge of pediatric oncology,
of St. Paul, provide opportunity
for the selected physician to
psychology, computer science and
spend from three to 12 months
complementary medicine and use
learning new clinical and leaderand adapt this knowledge to expand
pediatric oncology services in
ship skills that will help to fill an
St. Cloud.
important medical need in the
community. "I think that if we
"I would like to expand pediatric
could provide the services here, in
oncology in St. Cloud so that rural
St. Cloud, it would reduce the
oncology patients can get the care
Cindy Melloy , M.D.
they need closer to home," said
financial and emotional stress that
Melloy.
parents experience in traveling to
"I believe that with my background as a
the Twin Cities," said Melloy.
morn and in pediatric oncology it's my moral
St. Cloud Hospital and Children's Hospitals
and Clinics have agreed to develop an outpatient
obligation," said Melloy.
"It's my opportunity to create a silver lining
pediatric chemotherapy service in St. Cloud
beginning in 2001. Chemotherapy would be
Out of my own situation."
.
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New Therapy Program
brings hope for

INCONTINENCE

S

usan, 77, used to avoid going out in public for fear of
wetting her pants. Now, thanks to the Is There Hope?
continence program at St. Cloud Hospital, Susan has
learned to control her urine and feels comfortable socializing
again.
"Susan" (not her real name) suffers from urinary
incontinence, the involuntary release of urine. It is a common
problem, and usually affects older adults, primarily women.
Susan noticed her problem about two years ago.
"It's really embarrassing, but I don't want to stay home and
hide," she said. "I was embarrassed to be around other people
because of my fear of accidents."
In hopes of solving her problem, Susan underwent a
hysterectomy and bladder suspension surgery. Unfortunately, the
surgery was unsuccessful.
Earlier this year, Susan was hospitalized, and felt like a
nuisance to the nurses because of her numerous accidents.
"It was so embarrassing, even though they knew I couldn't
help it," said Susan.
After her discharge, Sharon Winkelman, an occupational
therapist from St. Cloud Hospital Home Care and Hospice,
began going to Susan's home twice
a week for urinary incontinence
therapy.
Winkelman began working with
Susan to isolate certain muscles with
different kinds of exercises, such as
breathing techniques for relaxation.
She also taught her to use quick
squeezes known as Kegel exercises,
to strengthen the pelvic muscles
involved in urination. Another
option is a computerized biofeedback in which patients are able to
see on a laptop computer screen if
Sharon Winkelman, OT
they are contracting the right
muscles.
"Incontinence socially isolates a person," said Winkelman. "I
think we can help them to realize they have a problem and the
need to learn about control."
Winkelman worked with Susan twice a week for three
weeks.
"Before working with Sharon I would have to go to the
bathroom three to five times a night," said Susan. "Often, I would
get up too fast and wet my bed. I just didn't have
control."
She now uses the bathroom only one to three times a night
and rarely has accidents. She wears an adult pad as a back-up in
case of an accident.
"I don't intend to give up. I have 15 beautiful grandchildren
and being dependent on someone else won't do me any good,"
Susan said. "There is always a fear in the back of my mind, but I
think that, as a rule, I am doing quite well and have made
tremendous progress."

New abdominal aneurysm procedure shortens
hospital stay, recovery
In September 1 999,
the FDA approved new devices for use with
patients diagnosed ‘vith abdominal aneurysms.

Here are the stories of the first
two patients to experience the new procedure

.

Drs. lost and Napp recently received
special training to insert these new
devices, and on May 9, 2000,
performed the first surouies of this kind
at St. Cloud Hospital. (Dr. Bernard
Erickson, interventional cardiologist, is
also preparing to offer this procedure).
James Jost, M.D.

Tracy Napp, M.D.

O

ver the years,
75-year-old
Sylvester
Fandel of St. Cloud
has experienced
numerous medical
problems.
Conditions such
as heart blockage,
asthma, emphysema
Sylvester Fandel, pictured with his wife Betty, feels better than
and a stroke have
ever after his surgery and quick recovery.
made for many visits
to St. Cloud Hospital.
This past March, Sylvester had a CT
The graft is inserted through a few
scan to evaluate a superficial cancer in
small incisions in the groin area.
his bladder. This CT scan demonstrated,
"Sylvester would have faced an
unexpectedly, an abdominal aneurysm.
extended recovery period had he
Following this discovery,
undergone the more invasive procedure
A. David Matthew, M.D., urologist with
that's been done in the past," Jost said.
Adult and Pediatric Urology, referred
After Jost told Sylvester and his
Sylvester to James Jost, M.D., surgeon
wife, Betty, that the new procedure
with CentraCare Clinic. After the
would reduce the recovery period, they
examination, Jost believed Sylvester
decided it was the best option for them.
might be a good candidate to undergo a
"Dr. Jost was very reassuring,"
new procedure called endoluminal aortic
Betty said.
aneurysm grafting (EAAG). Devices
"He was really positive and upbeat
were approved by the Food and Drug
about it and did a good job explaining
Administration in September, 1999.
the risks of the procedure," Sylvester
In Sylvester's case, Jost along with
said.
Tracy Napp, M.D., a board certified
Even with his confidence in Jost,
vascular interventional radiologist with
Sylvester admitted he was a bit nervous
Regional Diagnostic Radiology,
about being the first patient.
performed the procedure.
"Although, I believe she was more
"It's really a team approach in the
nervous than I was," he added while
operating room," Napp said. "A combipointing to Betty.
nation of skills is essential in performing
"I may have been a little nervous,
such an advanced procedure."
but I had confidence in the hospital's
In this procedure, a surgeon and an
staff," Betty said.
interventionalist work cooperatively to
Following his surgery on May 9,
place an endograft (a fabric graft tube
Sylvester spent four days in St. Cloud
structure made from polyester cloth with
Hospital and then was able to recover at
specially designed metal attachments)
home.
within the aorta so that blood flows
"I feel better now than I have felt for
through it and not through the aneurysm.
years," Sylvester said.

Second patient:

Conrad
Locnikar

endograft fabric
graft tube made
from polyester

C

onrad and
Genevieve
Locnikar of Albany
have been living in their
garage since the end of
April awaiting the
completion of their new
modular home. But their
unusual living arrangement has been one of the Conrad and Genevieve Locnikar appreciate the short
recovery time to keep their moving plans on track.
easier things they've
faced since Conrad was
diagnosed with colon cancer in 1986.
could understand," said Genevieve.
Although Conrad, 79, has been
"And it's great to be able to get this
cancer-free for five years, follow-up
specialized care in St. Cloud so that we
X-rays this past April detected a spot on
don't have to travel to the Twin Cities or
farther."
his liver. A subsequent CT scan revealed
that the "spot" was non-cancerous, but
"Because we had to prepare for
the scan demonstrated a large abdominal
moving and had so much work to do, I
aneurysm.
appreciated the short recovery period,"
Conrad said.
Conrad was referred to James Jost,
M.D., by Hani Al-Khatib, M.D.,
Conrad's surgery was May 9.
oncologist with CentraCare Clinic. Jost
Since that time, the Locnikars'
suggested that Conrad be the second
44-year-old son, Jim, who lives in
patient to undergo endoluminal aortic
Salem, Ore., has also undergone surgical
treatment for an abdominal aneurysm
aneurysm grafting at St. Cloud Hospital.
and spent two weeks in the hospital.
As the Locnikars weighed the pros
and cons of the situation, their faith in
But according to his father, "He had the
procedure the old-fashioned way."
God and in Jost made their decision
easier.
"Dr. Jost is just a common guy who
explained everything and made you feel
comfortable by using language you

cloth with
specially designed
metal attachments
at each end. It is
placed within the
aorta for blood to
flow through it.

Ancure' ENDOGSAFte System by Guidant Corporation
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Pharmacist receives state award

t. Cloud Hospital has presented scholarships to 18 individuals who are
pursuing careers in health care. Nine individuals already enrolled in postsecondary programs received $500 scholarships for children of hospital
employees. Nine others received the St. Cloud Hospital Auxiliary scholarship.

S

St. Cloud Hospital ranks in nation's 100 Top Cardiovascular Hospitals
For the second consecutive year, St. Cloud
Hospital has ranked as one of the 100 Top
Cardiovascular Hospitals in the United States.
St. Cloud Hospital is one of only two Minnesota
health care facilities to make the list.
The ranking comes from HCIA-Sachs, the
country's largest health care data company. Less
than six months ago, HCIA ranked St. Cloud
Hospital itself as one of the 100 Top Hospitals in
the United States. The hospital's ranking was in
the category of teaching hospitals, which
includes hospitals with 250 or more beds and at
least five interns/residents.
"We are fortunate to have the resources

ST. CLOUD HOSPITAL AUXILIARY SCHOLARSHIPS (L to R):

SCHOLARSHIP WINNERS (Hospital Employees' Children) (L to R):
Lisa Niskanen is currently pursing a

Summer Thelen is enrolled in

bachelor's degree in nursing and plans to the pre-med program at the College of
St. Benedict. Her career goal is to
be a nurse midwife. She is enrolled at
become an obstetrician/gynecologist.
the University of Minnesota.
Rita Jmholte is pursuing a degree in
Carol Ann Zweber is currently
enrolled in the echocardiography
physical therapy at the College of
St. Benedict.
program at St. Cloud Technical College.
Karlyn Avery, who is presently
Jennifer Wiener, who graduates
attending Bethel College, is planning on
from the College of St. Benedict next
becoming a nurse.
spring, plans to pursue a master's degree
Melissa Koepp is currently attendin social work.
ing the College of St. Scholastica. She is
Angela Schumacher (not pictured)
pursuing a bachelor's degree in nursing.
is presently enrolled in the professional
Nicholas Harry is attending
nursing program at North Dakota State
University.
Ouachita Baptist University in Arkansas
and is planning on becoming a physician.

Julie Bertram (not pictured)
graduated from Melrose High
School in June and plans to attend
St. Cloud Technical College where
she will pursue a degree in nursing.
Katie Nichols graduated from
Becker High School in May and is
currently enrolled in the echocardiography program at St. Cloud
Technical College.
Stephanie Gross graduated
from Tech High School and plans to
attend the University of WisconsinMadison to earn a bachelor's degree
in nursing.
Carissa Neis graduated from
Sauk Rapids-Rice High School in
May. She plans on becoming a
physician specializing in pediatric
and neonatal medicine. She will
attend the University of MinnesotaDuluth this fall.
Laura Dawson, who graduated
from Holdingford High School in
May, is planning on attending the
College of St. Benedict. She plans
on pursuing a degree in nursing.

The St. Cloud Hospital/Mayo Family Practice Residency Program offers a three-year residency in family practice
with an emphasis on developing caring, competent physicians for rural communities in Central Minnesota.

Elzbieta Koziarska, M.D.,

Smita Ojha, M.D.,

Ekaterina Roman, M.D.,

Tisha Schwartz, M.D.,

is a graduate of the
Medical Academy of
Lodz, Poland.

is a graduate of Patna
Medical College,
India.

is a graduate of Ural'skaj
Gosudarstvennaja
Medicinskaja Akademija,
Russia.

is a graduate of Ross
University/Saba University,
Dominica.

Katie Eldred graduated from
Tech High School on June 1. This
fall she will attend the University of
North Dakota and will pursue a
degree in nursing.
Laurie Pogatshnik graduated
from Sartell High School in June
and plans on attending Winona
State University where she will
pursue a degree in nursing.
Maggie Spaniol (not pictured)
graduated from Sartell High School
in June. She plans on attending the
College of St. Benedict where she
will pursue a degree in biology.
Ryan Wohlman (not pictured)
graduated from Tech High School
in May. He will pursue his career
goal by entering the pre-health
program at the University of
Minnesota-Duluth.

available to provide leadership in the treatment
of cardiac disease for the people of Central Minnesota," said Bob Johnson, executive director of the Central
Minnesota Heart Center.

Hospital offers 'Safe Place for
Newborns'

Baby discovered in Mississippi River.

Baby found in trash bin behind high school.
Baby found in as station rest room.

Scholarship winner
got early start with
St. Cloud Hospital
Laura
Dawson,
who received
a St. Cloud
Hospital
Auxiliary
scholarship,
is no stranger
to the Beacon
Light. She
was featured
Laura Dawson
in the Beacon
Light as the first baby born at
St. Cloud Hospital in 1982, having
been born at 10:42 a.m. on Jan. 1.
Now, 18 years later, the hospital is
recognizing her academic
achievements.
Dawson works at the Mother of
Mercy Nursing Home and
Retirement Center in Albany as a
certified nurse aide. She hopes to
intern at St. Cloud Hospital.
"My career goals are simple,"
Dawson wrote in her scholarship
essay. "I want to be the best I can
be at what I do and help as many
people as I can."

• 0 • 0 • ******** * •
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Because of these numerous incidents that have
been happening all over the United States, the
Minnesota Legislature has signed the Safe Place for
Newborns bill into law.
"We believe this new law supports the mission
of our hospitals and offers women in a crisis
situation a safe place to bring their newborns," said
Jim Davis, vice president of network development.
The law requires all Minnesota hospitals to
provide a safe place for a woman who has given
birth and, for whatever reason, does not want the
baby. The person receiving the newborn must not
inquire as to the identity of the mother or person
leaving the baby, but may ask about the medical
history of the mother or newborn. Hospitals will
receive the child, provide appropriate care, and
contact social service agencies to arrange for
foster care.
"The best interest of the newborn is central to
this new law," said M.J. Swanson, care center
director of Emergency and Ambulatory Care. "I am
glad to see that we will be able to provide a safe
option for both the mother and the child."

6

Foundation program earns
community service
award
BELTT
(Business Leaders,
Educators, Law
Enforcement and
Teens Together)
recently was named
a recipient of the
Mayor's High Five
award.
The award
recognizes extraordinary
efforts to enhance racial relationships and
community service in St. Cloud. BELTT and four
other groups were selected out of 30 nominations.
BELTT is a community based collaborative
sponsored by CentraCare Health Foundation.
It was designed to increase seat belt usage in
Benton, Sherburne and Stearns counties. Since
November, BELTT has increased seat belt usage by
20 percent.
BELTT partners include Apollo, Cathedral,
Sartell, Sauk Rapids-Rice, and Technical high
schools; DeZurik/General Signal Corp., Fingerhut
Corporation, Gold'n Plump Poultry, Spee Dee
Delivery, St. Cloud Hospital, and the St. Cloud,
Sartell and Sauk Rapids police departments.

Arne Tilleson, clinical coordinator for Pharmacy
Services at St. Cloud Hospital, received the
Outstanding Pharmacist
Award from the Minnesota
Society of Health System
Pharmacists (MSHP).
The MSHP sponsors and
presents this award to one
pharmacist at the MSHP annual meeting, in recognition
of outstanding performance
or achievement.
Arne Tilleson

"Arne serves as an
important link on our staff,"
said Mary Phipps, director of

pharmacy. "He helps to facilitate communication
with the medical staff and identifies and responds

to
patients' needs."
Tilleson started as a staff pharmacist at St. Cloud
Hospital in 1977.
"Being the clinical coordinator of pharmacy

is
challenging, and I really enjoy the people I work
with," he said. "I appreciate the teamwork between
nurses, physicians and pharmacy."
MSHP is the state organization of pharmacists
and related personnel associated with organized
health care settings.

Resident named
Family Practice
Resident of the Year
Laura Olson, M.D., was
named 2000 Family Practice
Resident of the Year by the
Minnesota Academy of
Family Physicians (MAFP).
This award recognizes
a third-year resident for
significant contributions to
Laura Olson, M.D.
family medicine in the
community, including teaching, leadership and
educational activities.
Olson graduated in June, but during her third
year in the St. Cloud Hospital/Mayo Family Practice
Residency Program, she was the chief resident and
was recognized for her devotion to her staff,
patients and community.
"I have been exposed to such tremendous role
models who demonstrate qualities that are a
template to care for patients in the best way,"
Olson said.
Currently, Olson lives in Hutchinson on the
family farm with her husband and four children.
She will begin her practice at Glencoe Regional
Health Services in September.

The Beacon Light is produced by the Communications Department at St. Cloud Hospital.
We are a Catholic, regional hospital whose mission is to improve
the health and quality of life for the people of Central Minnesota
in a manner that reflects the healing mission of Jesus and supports
the dignity of those providing services and those being served.
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CentraCare Health System

VVEBSITE

offers local resources, consumer health link

A

new website, www.centracare.com , features information about
CentraCare Health System's people and programs — and offers
consumers an around-the-clock health information resource.
The site links to LaurusHealth.com , which provides current, reliable and
easy-to-understand health information to help people make more informed
decisions about their health. "LaurusHealth.com gives consumers a wealth of easy-to-use and easy-tounderstand health information," said Bruce Brennan, LaurusHealth vice
president. "Providing this additional information through its web site
strengthens CentraCare's mission of improving community health."
Through LaurusHealth, consumers can find information on illnesses and
conditions, tips for healthy living, medical tests, prescription and over-thecounter drugs, medical advancements and more. All information is reviewed
by physicians and comes from credible sources such as leading medical
journals, research centers, government studies and national news services.
"Patients want to be active participants in decisions about the care they
receive," said Dr. Terry Pladson, co-president of CentraCare Health System.
"CentraCare and Laurus are partnering to help patients and their families learn
more about diagnoses, symptoms, treatment options and medications — all
with the confidence of knowing that doctors endorse the information."
During the coming months, the new CentraCare website will be
expanded and enhanced, offering increasingly detailed information about
St. Cloud Hospital, CentraCare Clinic and other health system programs.
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Construction, remodeling projects enhance health care services
ou may have heard the saying that Minnesota has two seasons:
Winter
W
inter and Road Construction. At St. Cloud Hospital, we sometimes feel that we
have just one season: Construction/Remodeling.
As we strive to continually improve the
quality of the health care services we provide, we
continually upgrade our facilities. Sometimes our
projects are relatively minor upgrades such as
replacing worn carpeting and giving walls a fresh
coat of paint. Sometimes, however, we undertake
major construction projects such as the behavioral
health and conference center that opened less than
one year ago along the Mississippi River on the
hospital's east side.
No matter what the size and scope of a project,
it can mean inconvenience for our patients and their
visitors, as well as our employees. Our caregivers
and support staff strive to help ease the stress of
CentraCare Health Ptaza to open Novem er 2001

construction and remodeling on those we serve. We
aim to minimize your inconvenience, help you find
your way and answer your questions.
It is always difficult to remodel and update
facilities that are in use, and our current high
demand for patient services increases this challenge.
Extra care on the part of our caregivers and support
departments can improve the experience for our
patients and their families.
It is our desire to create an environment
where patients and families feel good about their
experience at St. Cloud Hospital in spite of our
construction.

Our anTent projects inclu
• Construction of the CentraCare Hea
near Hennen's Furniture along Minnesota
Highway 15. This new facility will bring'
together CentraCare Clinic and St. Cloud
Hospital outpatient services to provide state-ofthe-art, convenient and accessible facilities. It
will open November 2001.
• Construction of an outpatient pharmacy with
a drive-up window and offices in the area
beneath the intensive care unit on the front of
the hospital.
• Remodeling of a portion of the hospital's
second floor to update services for neurodiagnostics, respiratory care, kidney dialysis,
and create a cardiopulmonary recovery unit.
• Renovation of Hoppe Auditorium.
Wallcoverings, seating and the audiovisual
equipment is being upgraded in the
auditorium.
• New surgery waiting area so families
can track the progress of the patient in a
comfortable and confidential setting.

Recently completed projects include:
• Renovation of the northwest wing of the fifth
floor, which now houses an additional medical
unit with the capability of offering more private
accommodations.
• Added a sixth floor northwest wing which is
the new home of inpatient rehabilitation with
18 private patient rooms.

